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New feature: Use different addresses for shipping and invoices

Step 1:

Before you can use different addresses you have to record them in the RMA-System. Please click on ,Profile” at

your user to open the menue.

C.. ACD RMA Porta! | DASHBOARD = ADD PROCESS  MYPROCESSES = USER ADMINISTRATION  HELP GerdWezel « EN~

Profile

Dashboard
Sign out

The second tap is Adress book, which you can open. You can record different addresses for shipping or

invoices.

PROFILE >

EINSTELLUNGEN ADDRESS BOOK NOTIFICATIONS PASSWORD

Invoice Address

Mo additional addresses are available.
New address

Shipping Address

Mo additional addresses are available.
New address

Please confirm you entries with a click on Save data.



PROFILE

EINSTELLUNGEN

ADDRESS BOOK

NOTIFICATIONS PASSWORD

Invoice Address
Title Eapih |
| Mr. - |
First name Surname
‘ Max | ‘ Mustermann |
Company street*
‘ Musterfirma GmbH | ‘ Musterstrasse |
Zip code * City™*
| 88480 | ‘ Musterheim |
Country * State *
‘ Germany - | =
Phone E-mail
| | | Max.Mustermann@Musterfirma.de |
Mew address |
Shipping Address
Mr. Max Mustermann -
Musterfirma GmbH
Musterstrasse
55480 Musterheim
Germany
E-mail: Max.Mustermann@Musterfirma.de
l Mew address |
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PROFILE X

EINSTELLUNGEN ADDRESS BOOK NOTIFICATIONS PASSWORD

Invoice Address

Mr. Max Mustermann
Musterfirma GmbH
Musterstrasse

88480 Musterheim
Germany

E-mail: Max.Mustermann@Musterfirma.de

New address

Shipping Address

Mr. Max Mustermann
Musterfirma GmbH
Musterstrasse

88480 Musterheim
Germany

E-mail: Max.Mustermann@Musterfirma.de

New address

Now you can use the different addresses when you add a new process.
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Add process
PROCESS INFORMATION

Billing Address
Mr. Max Mustermann, Musterfirma GmbH, Musterstrasse, 88480 Must... ~

Delivery Address
Mr. Gerd Wezel, ACD Elektronik GmbH, Engelberg, 88480 Achstetten, ... «

Mr. Max Mustermann, Musterfirma GmbH, Musterstrasse, 88480 Musterheim, Germany

Please select the article type!

Device v

Responsible person *

Mr. Gerd Wezel

Phone

0132-456789

The choosen address is used for this process and is also stored in the process details.



