Return form/Error description
Please add to each return consignment! Please fill in printed letters!

///ACD

GRUPPE

< Recipient

ACD Elektronik GmbH / Servicecenter, Engelberg 2, 88480 Achstetten

< Sender Date: * Necessary
Company*:

Address™: ZIP/City*:

Name*: Telephone™:

General information

Device

type:

Reason for return:
[] Repair

[] Other:

Serial number:

[] Update

Device-/ Error description

Software

] defective / device breakdown

Detailed description / Error message:

[] Update

No function

[ ] cannot be
switched on

[l

Radio / WI-FI
] no connection

] loss of connection
] conntecion
Failures

] incorrect radio
settings

Battery
[ ] defective

] low runtime

O

New version:

Display
[] no function

[ ] dark / white /blue

[] incorrect display

Scanner- / Keys
] no function

] does not read
barcodes

[] Scanner keys
without function

Mechanics
[] housing defective

] mounting bracket
defective
[] battery cover defective

Touch Screen
[] no function

[] not congruent

] mechanical defect.

Contacts
Jno

data transfer
] bent/

dirty

[l

] rubber protection
defective

[] Holding strap
defective

[] loose parts inside

Keyboard
] no function

[] key(s) defective
Which?

Membrane keys
] no function

[] Key(s) defective

] mechan. defect.

[] drop damage

[] water / liquid
damage

Remarks / Other:




